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Attune NXT Service Logs & File Paths

1. Service Logs

When experiencing issues with the Attune NXT and dealing with service engineers, you are often
asked to provide service logs leading to the day of the problem. These logs, “System” and “Usb”
can be found at:
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Mame Date modified Type Size
tes i
dop ||| 5ystern_2019-11-20_08-25-09.log 11/20/2019 419 PM Text Document 339 KB
[ ||Usb_2019-11-20_8_25 8.log 11/20/2019 419 PM Text Document 4973 KB
2. File Paths

a) Performance Test Raw Files

FCS files for the flow rates tested during Performance Tests (100, 500, and 1000ul/min) can be
found at:

'| .«lABSW&DATA (D) » Users » Public » Public Documents » Life Technelogies » AttuneMxT » Userdata » PerformanceTestResults » PT-2015-U?—2?T13.1555.000!
-
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. MName Date modified Type Size
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sktop || GetFinalStats_FlowRatel00lterationl.fcs 7/27/2016 1:18 PM FCS File 974 KB

|| GetFinal5tats_FlowRateS00Iterationl.fcs /2016 1:19 PM FCSFile 974 KB
|| GetFinalStats_FlowRatel000Iterationl.fcs 7/27/2016 1:19 PM FC5 File 974 KB
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b) Performance Test Data Files

XML files summarizing Performance Test results can be found at:

| 1 «!ABSW&DATA (D:) » Users » Public » Public Documents » Life Technologies » AttuneMxT » Userdata » PerformanceTestResults }!
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ktop [Z] PT-2016-07-27T13.16 55,000 aserDelay.xml  7/27/2016 1:19 PM XML Document TKB
=) PT-2016-07-27T13.16.55.000 Results.xml 272016 119 PM XML Document 23 KB

These files can be opened with Microsoft Excel.
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To import XML files in Microsoft Excel, go to the Developer tab and click Import to open a file.

- Help Q Tell me what you want to do
Properties E [ Map Properties m

- &]View Code ) Expansion Packs [*] Bxport
tesign urce
4ode (4] Run Dialog [#1 Refresh Data

Controls HMIL

Click on Properties and select “Append new data to existing XML tables”.
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When refreshing or importing data:
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Click Import again to select and open multiple XML files whose data can then be mined and
sorted.

IsBaseline Bfl DateRun - SWVersion - TestResultPassed - Rate - ShortName_PnN g PMTV - MeasuredMFI - RobustCV - QuantumEfficiency |id

0 11/27/2017 9:40  2.6.580.1 1 100 BL1 355 294949 1.38602 0.0572238
0 11/27/2017 9:40  2.6.580.1 1 500 BL1 355 281711 1.54896 0.0283469
0 11/27/2017 9:40  2.6.580.1 1 1000 BL1 355 289682 2.34788 0.0192392

c) User Data

User data can be found at:

- «l AB SW&DATA (D:) » Users » Public » Public Documents » Life Technologies » AttuneNxT » Userdata » Username » ]

These include FCS files, XML files (instrument settings, run protocol, and workspace), and the
AttuneOptions configuration file (software details).




