
 

Attune NxT Service Logs & File Paths 

 

1. Service Logs 

When experiencing issues with the Attune NxT and dealing with service engineers, you are often 

asked to provide service logs leading to the day of the problem. These logs, “System” and “Usb” 

can be found at: 

 

2. File Paths 

a) Performance Test Raw Files 

FCS files for the flow rates tested during Performance Tests (100, 500, and 1000µl/min) can be 

found at: 

 

b) Performance Test Data Files 

XML files summarizing Performance Test results can be found at: 

These files can be opened with Microsoft Excel. 

 

 



 

To import XML files in Microsoft Excel, go to the Developer tab and click Import to open a file. 

 

 

 

 

 

 

 

Click on Properties and select “Append new data to existing XML tables”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Import again to select and open multiple XML files whose data can then be mined and 

sorted. 

 

c) User Data 

User data can be found at: 

These include FCS files, XML files (instrument settings, run protocol, and workspace), and the 

AttuneOptions configuration file (software details). 


