WORK-FLOW

Specialized Flow Cytometry So!utrons

FACSDiva Levey-Jennings Mismatch

1. Preface

As mentioned in the “FACSDiva Configuration Modifications” instructions, it is possible to alter
a configuration associated with CS&T results.

However, changes can lead to a Levey-Jennings (LJ) mismatch error when the syntax of the
configuration file no longer match the LJ file. The following error appears when reaching the
CS&T Performance Tracking tab:

re

Cytometer Setup and Tracking %

. ¥3  Error loading Levey-Jennings results file. Configuration ‘A5
&  7UV-8V-6B-5YG-3R CST' does not match information in the file.

OK

L

2. Correcting a LJ Mismatch

e Navigate to:

v' C:\Program Files\BD FACSDiva Software\CST\CSTSystem files (FACSDiva 6/7)
v' C:\ProgramData*\BD\FACSDiva\CST\CSTSystemFiles (FACSDiva 8) *hidden folder

e Open the desired configuration folder.

[}, « BD » FACSDiva » CST » CSTSystemFiles » A5 7UV-8V-6B-5YG-3R CST

- Include in library v Share with » Burn New folder

i MName Date modified Type Size

ites :

ktop (| =] Lpref_Administrator | 5/24/201911:11 AM  CST File 144 KB
v Volume (D) \Z| UPref_BDService 6/27/2018 11:47 AM  CST File 144 KB

e Create a backup of the LIPref_Administrator.cst file. A file incorrectly modified could
lead to FACSDiva software corruption/errors.

¢ Right-click the file and click edit (Notepad).

e Exit and save changes to the file.




